CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
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Sé: L04TB-CTCPBVDPKBD Gia Lai, ngay 01 thang T ndm 2026
THONG BAO CHAO HANG

Kinh giri: C4c don vi nha cung cAp tai Viét Nam

Cong ty C6 phan Bénh vién Pa khoa Binh Dinh dang ¢6 nhu cau mua sim géi dich vu
bao hanh, bao tri hé théng may chu, luu trit. Kinh moi cac nha cung cép co di nang luc, kinh
nghiém va diéu kién tham gia chao gia voi cac thong tin sau:

Tén g6i mua sim: Bang chao gia goi dich vu bio hanh, bao tri hé théng may chu, luu trit.
1. Thong s6 k¥ thuat: Chi tiét danh muc dich vu va tiéu chuén k¥ thuét dinh kém theo
thong bao nay.
Hinh thirc lya chon nha cung cép: Chao gia canh tranh.
Hinh thirc Hop ddng: Hop ddng dich vu.
Thoi han thanh todn du kién 90 ngay, Nha cung cap c6 thé d& xuit thoi han thanh todn khéc.
Thoi gian nhén chao gia: Trong vong 09 ngay lam viéc ké tir ngay Thong bao.
Thoi gian thuc hién hop ddng: 12 thang ké tir ngay ky.
Ho so chao gia: Bang chao gi4 phai dwoc bo vao phong bi kin, niém phong dé bao mét,
bao gom:
* Thu chao gia canh tranh
* Ding ky kinh doanh (Ban sao y céng chitng)
= Ho so kinh nghiém (Hop ddng twong tu da thuc hién)
* Bang chao gia
* Thu gidm gi4 hodc cac tai liéu khac néu co
= Hb so c6 thé giri truc tiép hodc giri buu dién qua dia chi sau:
Phong Mua Hang - CTCP Bénh vién Pa khoa Binh Dinh
Pia chi: S6 39A Pham Ngoc Thach, Phwong Quy Nhon, Tinh Gia Lai
Dién thoai: 0256 247 8888, di dong: 0966 271 115 — Mrs. Ni
Email: Muahang@benhvienbinhdinh.com.vn
Rit mong nhéan dugc su hop téac tir Quy cong ty./.
Trén trong./.
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Noi nhan:
- Nhu trén;
- Luu: VT, Phong Mua hang
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YEU CAU KY THUAT BAO HANH MO RONG HE THONG MAY CHU, LUU TRU

TAI CONG TY CO PHAN BENH VIEN DA KHOA BINH PINH

1. Yéu cau chung
1.1. Dich vy Béo hanh mé réng 24x7 (Phin cirng)
a. Pham vi dich vu

e HO tro kiém tra, xac dinh va khic phuc su ¢6 lién quan dén phan cling, bao gdm nhén
cong sira chita, thay thé, chi phi di lai phuc vu cong viéc,

e Mién phi thay thé linh kién khi thiét bi gip su o, hu hong;

e Cho muon thiét bi khéc tuong ung hay cao hon trong truomg hop xir Iy sy ¢6 qua 8 gidy
lam viéc.

b. SLA

* 24x7 (Phuc vu 24/24, 7 ngay trong tudn, ké ca ngay 18).

e Phan héi qua mail, dién thoai ... Trong trudng hgp héng hoc s€ cO mat khac phuc su ¢b
tai chd trong vong 06-08 gity k& tir khi nhén dugc yéu cu (chua bao gom thoi gian di
chuyén).

¢. Yéu ciu thay thé linh kién

. Tru'o’ng hop cin thay thé linh ki¢n: Néu linh kién c6 sin trong kho bao hanh ctia nha

cung cap. Thuc hién thay thé ngay trong ngay hodc ngay ké tiép (khéng qua 02 ngay
ké tir khi nhén thong bao tir Bénh v1en)

* Truong hep linh ki¢n khong 6 sin: Nha cung cép c6 trach nhi¢m dit hang va thay

thé trong vong 14 ngay dong thoi cung cip thiét bi tuong duong nhiam dam bao hé
théng van hanh lién tuc trong thoi gian cho.

d. Hinh thirc h trg: Tl xa va tryuc tiép tai Bénh vién
1.2. Dich vu Hb tr¢ ky thuat 24/7

a. Pham vi ho tro

e Xurly sy c6 hé diéu hanh Microsoft Windows Server, bao gém **Hyper-V Replica va
Failover Clustering.

e Xirly su ¢b Microsoft SQL Server (bao gom Failover Cluster).

» Xuly su cb cac dich vu: AD, DNS, File Server, DHCP, DFS.

e HO trg thay doi storage HPE 3PAR StoreServ: tao/xoéd/resize volume, quan 1y host &
host group. Kiém tra xir 1y sur ¢ cac dich vu hién c6 ctiia 3PAR.

e HO trg ciu hinh SAN: alias, zoning.



b. SLA

Phan hdi diu tién sau khi nhan duoc théng bao: Trong vong 30 phut
Thoi gian bét d4u kiém tra va phdi hop truc tuyén véi Khach hang: Trong vong 1 gio

¢. Hinh thire h3 tro: Tir xa hodc truc tiép tai Bénh vién.

1.3. Dich vu Béo tri dinh ky

a. Pham vi dich vu

Kiém tra ngudn dién chinh va du phong.

Kiém tra danh gia tbng quan hoat dong cua cac thiét bi, cap va cac két ndi.

Kiém tra trang thai phén cimg (CPU, RAM, b dia, phan vang luu trit, nguén dién, card
két ndi, controller, pin card RAID, pin bd huu trit..).

Kiém tra firmware cta thiét bi va cac ban va 15i hé diéu hanh va 16p 4o hoa.

Bio céo dung luong 6 ciing, trang thai hiéu nang hién tai.

Thu thép, phan tich, kiém tra log, danh gia thiét bi trong thdi gian van hanh

Lap béo céo hién trang sau bao tri, bao gbm céc canh bdo khuyén nghi thay thé, nang
cap.

b. Tan suét

Thuc hién bao tri phén cung 6 thang/lan, 2 lAn/nam cho céc thiét bi theo danh sach tai muc 2.

¢. Hinh thire

Kiém tra truc tiép tai Bénh vién (yéu cAu tbi thiéu 2 nhén su).

1.4. Yéu cau nang lwe va kinh nghiém

Nha cung cip phii:

Cung cép hd so ning lyc, kinh nghiém va cic hop dong da trién khai lién quan dén
dich vu bao hanh, bao tri h¢ théng méy chu, luu trit HPE.
Dich vu bao hanh va hd trg k¥ thuat phai duge thue hién boi ddi ngil nhén sy ¢ trinh
d6 chuyén mén, kinh nghiém thuc té, s& hiru cac chitng chi chuyén mon pht hop vé hé
théng may chii, hru trix (HPE) va quan tri hé théng (MCSA/MCITP hodc tuong
duong).
Cung cip danh sach nhén sy tham gia dich vy, bao gdm:

o S6nam kinh nghiém

o Vai tro trong du an

o Céc du an tuong ty da tham gia

Danh sdch cdc chirng chi chuyén mén phit hop, bao gom nhung khong gidi han:




1) HPE ASE Designing HPE Server Solutions
2) HPE Accredited Technical Professional - Hybrid IT Solutions V2
3) HPE ASE Storage Solutions V4
4) HPE Product Certified OneView [2020]
5) TTT Selling HPE Hybrid Cloud Solutions, Rev. 19.41
6) HPE Partner Delivery - Ariba Network Training
7) Networking Principles With HPE Nimble Storage
8) HPE ProLiant DL380 Genl0 Plus Server
9) HPE Accredited Solutions Expert Edge-To-Cloud Architect V1
10) HPE Solution Certified Data Protection
11) HPE Master ASE
12) HPE Sales Certified - HPE Hybrid by Design
13) HP Certified — Selling HP Page Managed Print Services
14) ISO 27001
15) ISO 20000
16) ISO 9001 -2015
17) ITIL Expert
18) Project Management Professional (PMP)
19) MCSA
20) MCITP
2. Yéu cau chi tiét

Danh sdch chi tiét hé théng mdy chi, leu triv :

TEN =
TEN THIET BI - CHI TIET SL | THIET SN : HPH
MAY
BI
HPE DL380 Gen9 8SFF CTO Server
CPU: 2x Intel(R) Xeon(R) CPU E5- ProLiant | o ~mns | NODE | Windows
2690v4 @ 2.6GHz ( 14core/28threads) DL380 T545 01 Server
RAM: 128 GB Gen9 2016 std
SSD: 02 x 240GB SATA RI SFF SC
83SD: 02 x 1.6TB SATA ProLiant SGH725 | NODE Windows
HDD: 03 x 1.2TB 12G 10K 2.5 DP SAS 3 | DL380 Server
T53W |02

RAID: Smart Array P440ar Controller Gen9 2016 std
PSU: 2 x 800W FS Plat Ht Plg Pwr Supply
Kit ProLiant Windows :
Network: Ethernet 10Gb 2P S61FLR-T Disse - |92 (NODE | o [ Kele
HBA: HP Store Fabric 8Gb Single Port Gend tme. 102 2016ad | BYPE-V
PCl-¢ FC HBA - FC
HPE DL380 Gen9 8SFF CTO Server FailOver
CPU: 2x Intel(R) Xeon(R) CPU E5-2640v4 ProLiant SGHT25 Windows Clisier
@ 2.4GHz (10core/20threads) 2 | DL380 T570 DB01 | Server SQL
RAM: 192 GB Gen9 2016 std s
HDD: 02 x 240GB SATA RI SFF SC SSD




; . : . TEN CHUC
TEN THIET BI - CHI TIET SL T}:?.IIET SN MAY HPH NANG
RAID: Smart Array P440ar Controller
PSU: 2 x 800W FS Plat Ht Plg Pwr Supply 1 , Cluster
Kit Network: Ethemet 10Gb 2Port I];rl‘j;“;ao‘“t SGHT25 | . zi:i‘r’ws FailOver
561FLR-T Clend T56X 2016 std SQL
HBA: HP Store Fabric 8Gb Single Port server
PCI-e FC HBA - FC
HPE DL380 Gen9 8SFF CTO Server
CPU: 1x Intel(R) Xeon(R) CPU E5-2609
v4 @ 1.70GHz (8core/8threads)
RAM: 16 GB AD, DNS,
HDD: ProLiant SGH724 Windows | File
02 x 240GB SATA RI SFF SC SSD->raidl | 1 | DL380 SWCS DCO01 | Server Server,
05 x 4TB SAS 7.2K LFF SC HDD->raid3 Gen9 2016 std DHCP,
RAID: Smart Array P840ar Controller DFS
PSU: 2 x 500W FS Plat Ht Plg Pwr Supply
Kit
HP Ethernet 1Gb 4-port 3311 Adapter - NIC
HPE M
HPE 3PAR 8200 2N+SW 3PAR 4C1725 | 3Par_S | 3PAR
HDD: 16 x 1.2TB SAS 10K SFF 8200 3114 ite01 08 33.1
Host ports: 08 x 8Gbps SFP+ 5 MU1
HPE 3PAR 8200 OS Suite Base LTU HPE HPE
HPE 3PAR StoreServ Mgmt/Core SW E- IPAR 4C1725 | 3Par_S | 3PAR
Media 2200 3115 ite02 08 331
MU
HPE 8/8 Base 16-port Enabled SAN ALJ191 | Sansw
Enabled ports: 16 x 8Gbps (Max: 24) ) HPE SAN
Cable: 10 x Premier Flex LC/LC OM4 2f Switch
15m Cbl ALJ191 Sansw A1
Trasceiver: 10 x 8Gbps FC SFP+ 3NOOR 02
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Don vi chao gid cam ket:

- Chi tham gia véi tu cach 01 nha cung cap chinh;
_ Tai thoi diém chao gié, khong thudc trudng hop gidi thé hodic khong bi két luan dang
]Jam vao tinh trang pha san hodc ng khdng c6 kha nang chi tra theo quy dinh phap luat;

- Tuén tha cdc quy dinh phép luét hién hanh trong pham vi hoat dong cua don vi

gia

chao
et




